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| Background MACMILLAN
9 9 9 Historically, ambulance clinicians have focused on life-saving and curative CANCER SUPPORT

care.[1] Today a growing body of evidence suggests many patients seek support from the ambulance
service for Palliative and End of Life Care.[2] This has resulted in ambulance services globally
embracing new paradigms of care to include Palliative and End of Life.[3] In Scotland around 95% of
people in the last year of life contact unscheduled care services.[4] Therefore, Scottish Ambulance
Service (SAS) have partnered with Macmillan Cancer Support to form a project team to maximise the
i- Palliative and End of Life Care provision offered by the service.

De-escalating a crisis Symptom Management

SAS are equipping their clinicians  Informed crews are able to deliver both
with the required skills to manage patients own just in case medication or

end of life situations. This is SAS stock medication when indicated,

delivered through a range of to help relieve symptoms at end of life.

education sessions, held face to RIGHT CARE
face, virtually and in Patients highly value the extended RIGHT PLACE
collaboration with other care paramedics can provide when RIGHT TIME

healthcare professions. addressing unexpected issues at RIGHT TEAM
The subjects covered include: home.[6]

e Communication skills

e Symptom control

Just in Case Medications

e Managing an End Of Life crisis
e Grief and Bereavement

e Confirmation of Death

Unlocking pathways for patient care
Working with SAS colleagues, NHS

Healthboards and other organisations the
project is developing an ever growing
ange of pathways for the SAS
clinicians that include:
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e Care Home Pathways
e Bereavement Support
e Out of Hours Access

e Community Nursing
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