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People spend a 
lot of time at 
work

How can we encourage and 
support workplaces to be 
more supportive during 
bereavement?



Bereavement Charter 
Mark for Workplaces

By displaying the bereavement charter 
mark on their website, an employer 
demonstrates that they are taking steps 
to create a more bereavement-friendly 
workplaces for staff. 







48 Charter 
Marks 
awarded 
since 2022



Safiya 
Cummings



Aim: To explore how adopting the Bereavement 
Charter Mark for Workplaces has affected how 
participating workplaces deal with bereavement.

Qualitative research was conducting using a phenomenologist 
theoretical framework and analysed with reflexive thematic analysis.

1 informant from each of 7 participating organisations was 
interviewed.



• Why did people introduce the 
charter mark?

• Challenges and barriers

• Impact of introducing the 
charter mark

• Has the charter mark 
influenced the workplace 
culture?

• Any suggestions, advice or 
comments?



Did the charter mark 
affect conditions for 
bereaved employees?

• More open and 
supportive workplace 
culture

• Expanding 
understanding of what 
bereavement is and 
the nature of grief

• Policies, flexibility and 
innovations to support 
staff





Recognition of 
the unpredictable 
nature of 
bereavement and 
the importance of 
long-term 
sensitivity to 
bereavement.



How easy was it to 
implement the charter 
mark?

• Straightforward in many 
ways

• Engagement from senior 
staff was important

• Staff-leadership and an 
enthusiastic group

• The process itself was a 
catalyst for team building, 
culture change and increased 
understanding



Hierarchal 
governance 
structures 
limited 
changes that 
could be made 
to 
bereavement 
policies.



Many participants 
wish for the 
Bereavement 
Charter Mark to 
remain active and 
relevant within 
organisational 
culture rather 
than a one-off 
initiative.



Conclusion

This study indicates that the 
Bereavement Charter Mark 
for Workplaces is a practical 
tool that, given the right 
engagement and support, 
can promote changes that 
can make workplaces more 
supportive of bereaved staff 
members. 

How can we increase take 
up, and bring to new 
settings?



Research by Safiya Cummings.

Thanks to Debbie Cavers at University of Edinburgh 
for her support and advice and input.

Scan this QR code for more information about the 
bereavement charter mark.

Email: Rebecca@palliativecarescotland.org.uk

www.goodlifedeathgrief.org.uk/for-workplaces

mailto:Rebecca@palliativecarescotland.org.uk

	Slide 1: Exploring the impact of the Bereavement Charter Mark for Workplaces in Scotland 
	Slide 2: People spend a lot of time at work
	Slide 3: Bereavement Charter Mark for Workplaces
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8: Aim: To explore how adopting the Bereavement Charter Mark for Workplaces has affected how participating workplaces deal with bereavement.
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16: Conclusion
	Slide 17

