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Recommendation 1 ……optimum cardiological 
management and palliative care.

1.1 ………on primary care supportive and 
palliative care register.

1.2 …..actively monitored by primary care 
team………….if additional advice, 
assessment or care from the specialist 
heart failure nursing service……..
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Recommendation 2 …..practical, social, 
psychological, emotional & spiritual needs.

2.1 …..breathlessness, nausea and pain

2 2 financial information DS15002.2 …..financial information ..DS1500..

2.3 …..social work & voluntary sector..

2.4 …..spiritual concerns..

Recommendation 3 ……opportunities to discuss 
at their own pace….

3.1 …..open, sensitive & honest 
communication…

3.2 …..preferences for end of life care..

3.3 Prognostic uncertainty…..

3.4 …..possibility of sudden death….
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Recommendation 4 ……model of shared care….

4.1 …..primary care team....

4.2 …..key individual...

4.2 …..appropriate telephone contact..

3.2 …..NHS 24……know how to respond..
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Recommendation 5 ……arrangements for 
appropriate end of life care…..

5.1 …..Gold Standards Framework… 
Liverpool care pathway..

5.2 …..safe cessation of unnecessary 
medication and implantable devices.

5.3 …..anticipatory
prescribing….

Recommendation 6 ……Educational & training 
opportunities

6.1 …..Reciprocal opportunities

6.2 …..multiprofessional….

6.4 Advanced clinical communication 
education…

6.5 Training in spiritual care….

“Advanced clinical 
communication 
education…”
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Recommendation 7 ……research..

…..effective models of care..

symptom control and quality of life…..symptom control and quality of life..

“Just in Case Box”

(Pain killer, sedative, 
anti sickness 
injections)

NHS Highland

Recommendation 8 …… resource implications…

…..reorganisation..to meet increasing 
need

…..resources to…….enable full 
implementation

Thanks  to:

Contributors and members of the working 
group

British Heart Foundation Scotland.


