


About me

▪ Palliative Care Consultant & Clinical Director in Cardiff 

(Velindre Cancer Centre & Llandough Hospital)

▪ Lead for Future Care Planning NHS Wales Executive

▪ Work on Diploma and MSc in Palliative Care Cardiff 

University  

▪ Wales Cancer Trials Unit and Marie Curie Palliative 

Care Research Centre Cardiff locally

▪ Bluesky/X: @ProfMarkTaubert    Also on LinkedIn

▪ No Competing Interests to Declare



Help the Aged!
Technology for older people with palliative care needs

Communication and Control

Staying 
connected/screens/audio

Info/education/monitoring

Comfort, Mood, Symptoms?

Mobility & daily tasks



Communication 
and Control



▪ “Help the aged

One time they were just like you

Drinking, smoking, sexing, sniffing glue

Help the aged

Don't just put them in a home

Can't have much fun when they're all on their own

Give a hand if you can

Try to help them to unwind

Give them hope and give them comfort

'Cause they're running out of time

▪ In the meantime we try

Try to forget that nothing lasts forever

No big deal, so give us all a feel

Funny how it all falls away…”



Jarv’ wants to….. Connect and update but doesn’t like 
hospital parking, so connects from home 



Active Screens everywhere, WhatsApp/video/audio now 
always on



▪ If an older person asked you whether they can audio 

record the clinic or ward round consultation so they 

can listen to it again later, what would you say?  Yes/ No

▪ If they asked you whether they can video the 

consultation so they can listen to it again later, what 

would you say?   Yes/  No



Maryl’



Maryl prefers Videos over lengthy NHS Patient Info Leaflets



QR codes to ease access:



Virtual Reality/ 
Augmented 

Reality





Immersive therapies created by VR creators



Paul



VR as distraction, reducing use of PRN Oramorph



Toni



Toni’s 
Assistive 
Glasses



ASK ALEXA!

▪ ‘My doc has told me to take these Oxo codeine [sic] 

tablets every day, but I didn’t pay attention. Do I take 

them with food, or after? What if I don’t eat any dinner, 

will they upset my stomach?’



Alexa said:

▪ “Whether your prescription is for oxycodone or codeine, you can generally take these tablets with or 

without food. However, opioids are notorious for causing nausea, vomiting, or stomach discomfort. If 

you don't eat dinner and take them on a completely empty stomach, they are much more likely to 

upset your stomach or make you feel sick. 

▪ Buffer your stomach: If you skip dinner or have no appetite, try to eat a small snack—like a few plain 

crackers, a piece of toast, or a glass of milk—right before or when you take the tablet. A tiny bit of 

food acts as a buffer to help prevent nausea. 

▪ Swallow them whole: Do not crush, break, or chew the tablets unless your doctor specifically told you 

to, as some of these medications are designed to release slowly into your system over time. 

▪ Stay hydrated: Opioids frequently cause constipation. Drinking plenty of water throughout the day 

can help manage this side effect. 

▪ Avoid alcohol: Never drink alcohol while taking codeine or oxycodone, as combining them can cause 

dangerous drowsiness or severe breathing problems. 

▪ Because "Oxo codeine" isn't an exact medical name, your tablets could be a specific blend or an 

extended-release formula. It is always safest to call your pharmacist or doctor's office to confirm your 

exact dosing schedule, especially since you are meant to take them every day!”



Nicholas



Monitoring 
with help of AI



Pain 
Management, 

tech and AI

▪ Lots of Apps already available

▪ Artificial Intelligence will analyse large volumes of patient 

data and identify patterns faster than a human canld. In the 

context of pain care, AI can:

▪ Predict how a patient may respond to a specific treatment

▪ Analyse past medical records, imaging scans, and pain 

patterns in seconds

▪ Support doctors in making evidence-based decisions for 

individual patients

▪ Personalization Matters in Pain Treatment

▪ AI and Tech may help us move away from a “one-size-fits-all” 

model and toward truly personalized care plans. With AI 

support, our pain specialists can recommend the right 

intervention at right time—increasing the likelihood of relief 

and minimizing unnecessary procedures.

▪ Nicholas wants his Apps to incl Transcendental Meditation



Transferable Tech 
for Care Homes 
and Hospices?

Intelligent classroom behaviour management systems:

Use facial recognition CCTV installed in classrooms 

that scans students’ behaviour and expressions every 

30 seconds to assess their engagement levels and 

mood. 

Registers seven expressions of emotion and six types of 

behaviour. 

Teachers have fed back it drives improvement in 

teaching, allowing them to adapt quickly in real-time. 

“I stay awake and it’s like mystery eyes are constantly 
watching me”, said one student

From:  Li, Pei, and Jourdan, Adam  ‘Sleepy pupils in the 

picture at High-Tech Chinese School’  Reuters; 

https://uk.reuters.com/article/uk-china-surveillance-

education/sleep-pupils-in-the-picture-at-high-tech-

chines-school-idUKKC-N1II128 ) 
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Mrs Reuss



Mobility and 
Daily Tasks



Digital Legacy

▪ Digital legacy refers to the digital information and assets that 

exist after someone's death. It encompasses various online 

accounts, social media profiles, photos, videos, and other 

digital content that individuals create and share.

To manage a digital legacy effectively, it's crucial to have a 

plan in place that includes:

▪ Digital wishes: Instructions on how to handle your digital 

assets after your death, which can be included in your will

▪ Accessing accounts: Knowing how to access and 

memorialize online accounts, such as social media and email, 

after someone dies. 

▪ Legal considerations: Understanding the laws surrounding 

digital property and how to secure digital assets. 

▪ Creating a digital legacy plan can help ensure that your 

digital assets are managed according to your wishes and can 

provide peace of mind to your loved ones. 
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Beyond the 
Grave? 



Danke, Diolch, Thank you!

Mark.Taubert@wales.nhs.uk



▪ “Help the aged

One time they were just like you

Drinking, smoking, sexing, sniffing glue

Help the aged

Don't just put them in a home

Can't have much fun when they're all on their own

Give a hand if you can

Try to help them to unwind

Give them hope and give them comfort

'Cause they're running out of time

▪ In the meantime we try

Try to forget that nothing lasts forever

No big deal, so give us all a feel

Funny how it all falls away…”
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