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Registration Opens
Refreshments - visiting sponsors’ stands and viewing of posters / displays

Welcome and scene setting
Mark Hazelwood, Director, Scottish Partnership for Palliative Care
Conference opening

End of life care—a concept too constrained to meet future challenges?

Dame Barbara Monroe, Vice Chair, Commission into the Future of Hospice Care & Chief Executive,
St Christopher’s Hospice

This talk will offer some thoughts about key challenges in responding to the future agenda for end of life care,
chronic illness and frailty. It will consider the opportunities presented to a wide range of providers and the
fresh thinking required about partnerships and collaborations

Caring together for persons living with and dying from advanced heart failure.
Yvonne Millerick, Lead Nurse, Caring Together Programme & Nurse Lecturer, Glasgow Caledonian
University and Jackie Wright, Palliative Care CNS, Glasgow Royal Infirmary

How partnership working between Cardiology and Palliative Care is improving the care management of people
with advanced heart failure. Are we there yet? What were and are the challenges? What are the successes?
What are the lessons learned for service development in other non-malignant conditions?"

Coffee | Tea Break

Refreshments - visiting sponsors’ stands and viewing of posters / displays

The visible and invisible process of dying

Dr Jo Hockley, Nurse Consultant, (Care Homes), St Christopher’s Hospice

Care for people who are dying requires the ability to recognise visible signs, but it also requires an understand-
ing of invisible processes. Both the visible and invisible dimensions of dying will be explored with reference to
case studies.

Lunch

Visiting sponsors’ stands and viewing of posters / displays

The conference is being sponsored by Pharmaceutical companies
who will be present on the day with exhibition stands, please ensure to visit them.
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2.45
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3.30

4.25

Breakout Sessions

A. The Namaste Programme—enabling quality of life for people with advanced
dementia
Dr Jo Hockley, Nurse Consultant, (Care Homes), St Christopher’s Hospice
The Namaste programme aims to enhance quality of life for people with very advanced dementia. This
presentation will introduce the key elements of the programme and update on research being carried out to
evaluate whether it really works.

B. Social Media and patient feedback for quality improvement
Gina Alexander, Lead for Scotland, Patient Opinion
Social media is being used increasingly to gain feedback from patients and families, to influence service
provision. www.patientopinion.org.uk is one mechanism now in use across NHS Scotland. What are the
benefits of this approach and how can risks and pitfalls be avoided?

C. Mindfulness:- what does it really mean, and can it benefit staff and patients?
Dr Susie Chater, Consultant in Palliative Medicine, St Columba’s Hospice
This session will provide participants with a practical taster of mindfulness techniques and will also share
some of the evidence for the effectiveness of these approaches in practice.

D. Palliative and End of Life care in Acute hospitals
Alison Hunter, Scottish Patient Safety Programme, NHS Healthcare Improvement Scotland; Evelyn
Paterson, Palliative Care team leader NHS Forth Valley; Derek Blues, Scottish Partnership for
Palliative Care.
Developing a Scottish response to deteriorating patients in acute hospitals with a focus on
delivering an advance/anticipatory care planning approach for palliative patients.

CHAS The Opera!
A film in which children, young people and their families present their perspectives on living with life limiting ill-
ness. In conjunction with Scottish Opera.

Small steps or Quantum leap? What next for children’s palliative care?

Barbara Gelb, Chief Executive, Together for Short Lives

The UK is rightly recognised as the birthplace of children’s palliative care and as it moves into its 4" decade, this
relatively small speciality is faced with some big decisions for the future.

This presentation aims to paint a picture of children’s palliative care now and into the future. The session will
recognise the changing population and epidemiology, combined with the changing expectations of children’s pallia-
tive care in the UK, it will explore developing collaboration and partnership with the adult sector and will include
“up to the minute” information about how the children’s palliative care sector is responding to the findings of the
Commission on the Future of Hospice Care.

Who Cares......... ?
Dr Euan Paterson, Macmillan GP Facilitator (Glasgow), Chair NHS GG&C Palliative Care MCN

With the launch of a National person-centred Health and Care Programme now is a good time for all staff in our
health/care system to reflect on what may lie at the core of how we care. A small group educational intervention
developed by the Rapport team in NHS GGC provides one approach. This talk provides a taster of that approach.

Thanks and Close
Mark Hazelwood, Director, Scottish Partnership for Palliative Care

The conference is being sponsored by Pharmaceutical companies
who will be present on the day with exhibition stands, please ensure to visit them.
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INDIVIDUAL REGISTRATION FORM

Individual Delegate Fees (including lunch)

£95.00 - Full Member Organisations

£105.00 - Non Member Organisations
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Please indicate your preferred choices of breakout session, A, B, C, or D. Sessions will be allocated on a
first come, first served basis and will be confirmed as soon as possible by email.

| st choice 2nd choice 3rd choice

Terms & Conditions

All payments must be received by the date of the conference. Cheques should be made payable to Scoftish
Partnership for Palliative Care. Please note that once this application is accepted your organisation will become liable
for the charges, including any cancellation fees. All cancellations must be made in writing by

Friday 27 September 2013. We regret that no refund can be made after that date although a substitute delegate is al-
ways welcome, but please notify us of the change and any special requirements.

Payment Options Please return this form to:

B Cheque enclosed Claire Femister
payable to Scottish Partnership for Palliative Care Scottish Partnership for Palliative Care

la Cambridge Street
B Bank transfer Edinburgh

Sort Code: 08-92-99 Account Number: 65432765 EHI 2DY

B Please invoice - purchase order number _

Tel: 0131 229 0538

Fax: 0131 228 2967

Email: claire@palliativecarescotland.org.uk
Web: www palliativecarescotland.org.uk




FULL MEMBER ORGANISATIONS
GROUP BOOKING DISCOUNT FORM

Group booking discounts are available to full member organisations only
Delegate Fees (including lunch).
5 or more delegates booking together £80 per delegate
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come liable for the charges, including any cancellation fees. All cancellations must be made in writing by

Friday 27 September 2013. We regret that no refund can be made after that date although a substitute delegate is al-
ways welcome, but please notify us of the change and any special requirements.
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Scottish Partnership for Palliative Care
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