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Good Life, Good Death, Good Grief

Est 2011

Hosted by: 

“We want to make Scotland a place where 

everyone knows how to help when someone is 

caring, dying or grieving."

Rebecca Patterson

Director of Good Life, Good Death, Good Grief



Supportive environments

Opportunities

Knowledge & Skills

WORKS TO ENCOURAGE 

to enable people to deal 

with these issues 

themselves and offer 

support to others.

to talk about, to plan ahead for, give 

support and receive support relating to 

death, dying and bereavement.

within communities and institutions, 

that enable people to learn about 

these issues and support eachother.



A network

Resources

A voice

Projects

to connect with others, 

share learning and 

work together

to advocate for 

change.

innovative ideas and 

practical tools you 

can use for free

that lead change and 

support community-

led action



Coming Up...
What is “Death Literacy”?

Explaining the Interactive Map

Introducing the Death Literacy 
Causal Model

Interactive session: How does 
your work fit into the Causal 
Model?

Measuring Death Literacy



What is death literacy?

“Death literacy is defined as a set of 
knowledge and skills that make it 
possible to gain access to, understand 
and act upon end-of-life and death care 
options. People, and communities, with 
high levels of death literacy have 
context-specific knowledge about the 
death system and the ability to put that 
knowledge into practice.”

Noonan, K., Horsfall, D., Leonard, R., & Rosenberg, J. 
(2016). Developing death literacy. Progress in Palliative 
Care, 24(1), 31–35. 
https://doi.org/10.1080/09699260.2015.1103498



Death 

Literacy

ACTION FACTUAL KNOWLEDGE

EXPERIENCESKILLS



I know how to 

navigate palliative 

care.

I have supported 

someone towards the 

end of life.

I have been 

bereaved.

I can provide 

hands-on care.
These experiences have 

grown my knowledge and 

wisdom.

I know how to 

plan for the end 

of life.

I know how to 

make decisions 

about care.

I am confident to talk with 

friends and family about dying, 

death and loss.

I can access 

relevant services. 

I can mobilise relevant 

community groups and networks 

when there’s the need.

Death 

Literacy







Causal model



CONTEXTUAL VARIABLES

cultural norms sociodemographic characteristics personal characteristics



• Rio Ferdinand – Being Mum & Dad 
documentary
• Prince William and Prince Harry – talking 

about their mother’s death
• Greg Wise talking about his sister’s death on 

Strictly Come Dancing
• Chris Hemsworth’s Network series Limitless



CONTEXTUAL VARIABLES

cultural norms sociodemographic characteristics personal characteristics



CONTEXTUAL VARIABLES

cultural norms sociodemographic characteristics personal characteristics





EASE is a public 
education course 
about death, 
dying and 
bereavement.  



What barriers are faced by people living in areas 

of socio-economic deprivation?



Barriers faced by people living in areas of socio-
economic deprivation: 
- People are worried that they won’t be able to 

understand the course – it will be too hard for 
them.

- People fear unfamiliar situations, people and 
places.

Dundee





ENVIRONMENT

policy & political context external resourcesinstitutional culture



We write reports that explain 

what needs to happen.

We respond to consultations 

by Scottish Government and 

Public Health Scotland.

How do we influence 
the policy context?







ENVIRONMENT

policy & political context external resourcesorganizational culture



In workplaces:

The Bereavement Charter Mark 

provides a framework and resources 

to help communities become more 

supportive of bereaved people

In schoolsOrganisational 
Culture



ENVIRONMENT

policy & political context external resourcesinstitutional culture



Websites



Information 

leaflets

& 

Short films





INDIVIDUAL LEVEL

lived experience indirect exposure attitudes social connectednessprior knowledge



No-one Dies Alone

In Inverclyde and Ayrshire, volunteers and 

hospitals work together so that people dying 

in hospital have company.  



INDIVIDUAL LEVEL

lived experience indirect exposure attitudes social connectednessprior knowledge



An education course for people 

who who want to be better 

equipped to help friends or 

family who are caring, dying, or 

grieving.









INDIVIDUAL LEVEL

lived experience indirect exposure attitudes social connectednessprior knowledge



How do you navigate the 

healthcare system?

How do you advocate for 

someone who can’t 

communicate well? 



INDIVIDUAL LEVEL

lived experience indirect exposure attitudes social connectednessprior knowledge



It Takes A Village

A powerful series of 

portraits exploring the idea 

that as people’s health 

deteriorates, care and 

support comes in many 

guises.



INDIVIDUAL LEVEL

lived experience indirect exposure attitudes social connectednessprior knowledge



a people’s festival of 

storytelling and 

remembrance.







Can we measure 
Death Literacy?

The Death Literacy Index is a 29-
item survey tool with four scales that 
provide information about:

1. Practical Knowledge (8 items)

2. Experiential Knowledge (5 items)

3. Factual Knowledge (7 items)

4. Community Knowledge (9 items)



More information

https://www.d
eathliteracy.in
stitute/death-
literacy-index-
questions





Death literate communities: 
learning together, supporting 
each other

3 March 2027

Renfield Centre, Glasgow
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