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2017-2021: 299,361 decedents

45.6% had 22 long. PR
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have higher use
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care throughout
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3,256,021 unscheduled care contacts
In the last year of life

Contacts per 1000 deaths
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Interpretative Phenomenological Analysis
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Group Experiential Themes
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Multiple Dynamic, Information Caregivers had Being a
conditions coordinated from various to decide when caregiver has
mixed in care from sources helped and where to a changing,
together healthcare caregivers seek help, with persisting
impacting services make person- a preference impact
prognostication supported centred for known,
caregivers decisions trusted
healthcare

professionals
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| wouldn't say she had a big
thing, but all of the things that

- _ she had were becoming more
Multiple
conditions frequent, more impactful on
together )
impacting her overall well-being
prognostication

Daughter of a women with arrhythmia, heart
failure, dementia, osteoarthritis, hypertension
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And we felt like we, we’'d had
a few battles removed that we
didn’t have to deal with

anymore

Son of a man with MSK injury, chronic pain,
peripheral arterial disease, COPD
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Caregivers had
to decide when
and where to
seek help, with

a preference
for known,

trusted
healthcare
prnfessmnals
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So we were up all night and |
thought I'll wait till 8:00 and
then the local nurses would
be on shift then and | phoned
and it was one of the nurses

that came in quite reqular

Sister of a woman with CKD, epilepsy,
congenital disease
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Bringing this together
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| feel if healthcare professionals
had openly discussed my
father-in-laws conditions, and
how they interacted with each
other and impacted on quality of

life and end of life care, it would
have been easier to navigate
and planned end of life care
could have been discussed
rather than reactive to events
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