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CONTACT EMPLOYERS
Employers in Inverclyde were contacted by the

Inverclyde Cares Project Lead, who explained the
Bereavement Charter Mark and offered to

support the organisation through the process of
applying. 

WORKING GROUPS
Interested organisations each formed a small

working group of employees, who met 4-6 times
to explore what changes they’d introduce within
their organisation to make it more supportive of

bereaved people. 

TRAINING 
Child Bereavement UK offered
free bereavement training to

each organisation. 

SUPPORT
The groups were supported by the Inverclyde

Cares Project Lead with reference to resources
developed by Good Life, Good Death, Good

Grief.

ENCOURAGING
BEREAVEMENT-

FRIENDLY
WORKPLACES IN

INVERCLYDE

The Employer's Guide to the Bereavement Charter:
introduces the Bereavement Charter for Adults and
Children in Scotland, and explains how employers can
demonstrate their support.

The Bereavement-Friendly Workplaces Toolkit:
contains resources to help both employers and
employees to cope with bereavement.

A checklist of steps to take, summarising the various
ways that an employer can create a supportive
environment.

A leaflet giving tips on the kind of things that a
colleague can say or do to show support when
someone is bereaved.

A film introducing the Bereavement Charter for Adults
and Children in Scotland, and suggests ways that
everyone can help create a Scotland where people are
supported when they're grieving

All the organisations we worked
with introduced changes, for
example: 

local bereavement charter 
bereavement policy
‘safe space’
condolence and back to work
form
staff bereavement training
bereavement educational film
shown to all staff

These five organisations were the
first in Scotland to be awarded the
Bereavement Charter Mark for
Employers.

Results
The Bereavement Charter Mark
can inspire organisations to
undertake positive change.

The accompanying resources can
support employees to make
practical improvements. 

In the pilot, organisations
benefited from the support of the
Inverclyde Cares Project Lead.

Going forward, it will be important
to observe how/if organisations
without this dedicated support
progress with the Bereavement
Charter Mark.
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What is the Bereavement Charter
Mark?

The Bereavement Charter Mark for Employers in
Scotland is designed to encourage and support
employers to make their workplaces more supportive
of bereaved staff. 
 
A pilot was undertaken in Inverclyde to explore
whether the new resources were useful to
organisations wishing to take practical action to
improve employees’ experiences of bereavement. 
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Resources to support employers 

An employer can achieve the Bereavement Charter mark if
they agree to meet at least three of the following criteria: 
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