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“Only people who are
caEAble of loving strongly can
also suffer great sorrow, but
this same necessity of loving
serves to counteract their
griefand heals them”.

(Tolstoy 1828-1910)

Bereavement Is a natural process
and not an ilness' and only those
who request help and are dlready
experiencing complications are likely
to benefit from therapy.?

Palliative care aims to care for not only
those living with and dying from a life
threatening illness but also for those
who grieve their death.45

Recognising this need, St Columba's
Hospice employed an experienced
counsellor into the post of Bereavement
Coordinator in 2008 with the remit to
infroduce and develop a counselling
service for those experiencing complex
grief. This service was evaluated one
year later.

Aim
To assess the effectiveness of
bereavement counselling in supporting
clients to make the difficult joumney
through complex grief and to establish

if the cument resource meets the
demands of the refernals.

Method

Questionnaires were sent fo all clients
(34) who had aftended 4 or more
bereavement counselling sessions
between July 2009 and January
2011. Thity (88%) questionnaires were
retumned.
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Results

The range of number of sessions aftended was 2-51 (median 8) with 29 relatives
satisfied with the number of sessions received and one indicating a need for more.
Thirty-eight per cent of those aftending sessions were wives and the remaining
immediate family members.

The results which follow demonsirate the service is undoubtedly meeting the needs
of those recelving counsellng (see Figures 1, 2 and 3), with many relatives offering
very personal supporting statements.

4 Figure 1: How would you rate the quality of the bereavement counselling you received? )

Excellent
27 (93%)
Good
2 (7%)
This is supported by the following client statement:
\_ “The service has been nvaluable; I could wot have coped without ik Y,
" Figure 2: Did the counselling meet your needs? A
Yes, definltely
23 (77%)
Yes, gcncmi.l.:,
7 (23%)
This Is supported by the following client statement:
I feel certain I would not have been able bo Live through the darie
¥ days last year without the help I received. p
" Figure 3: Has counseling helped you to deal more effectively with your problems? h
Fes, wos o greol help
28 (¥3%)
Yes, Mi.yc.d someshak
s (17%)
This Is supported by the following client statement.
“Counmselling me change my Life not only with the Loss of
m:"qubul:alsoml:h my confidence m«d oultlook on Life” v

Conclusion

This evaluation confirms the effectiveness of the bereavement counselling service
at St Columba’s Hospice In supporting clients experiencing complex grief. This
evidence will influence the further development of the service ensuring that St
Columba’s Hospice continues to strive to meet the needs of those suffering complex
grief,
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