Proactive Discharge
A person centred approach to wellbeing within a Hospice Day Service

Feedback demonstrated patients felt
unprepared for discharge from a palliative
care day service. As a result, we sought a
more effective method to support patients
through the discharge process.
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The Wellbeing Group is nurse and
complementary therapist led. It focuses on
enhancing knowledge and self-empowerment
using a person centred approach. Selfmanagement techniques enable and
empower patients to make shared decisions,
in keeping with Scottish Government realistic
medicine(1).
This resulted in an inclusive and positive
discharge process, putting patients at the
centre of decision making. Outcomes were
evaluated through the use of evaluation,
Patient Activation Measure (PAM)(2) and
Views on Care VoC(3)
The aim of the Wellbeing Group is to empower
patients, reducing dependency on hospice and
statutory services and focusing on what matters
most to the patient.

Methodology was a prospective study to
identify outcomes of Wellbeing Group n=17.
Sample aged 54-74, Female 80%, Male 20%,
analysis was carried out by 2 researchers.
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As a result of Patient feedback, Kilbryde
Hospice Day Services have tailored service
delivery by introducing a new and innovative
Wellbeing Group.
The Group has had a positive impact on all
individuals with all 9 PAM questions and
evaluation results demonstrating
improvement.
Patients feel more prepared for discharge and
confident they have the skills to take an active
role in their own health and wellbeing.
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