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The Review of the Scottish National Care Standards has begun.
We now want your views on the overarching principles that will form the basis of these standards.
These standards will apply to all health and social care settings across Scotland. The principles written from the perspective of people who use health, care and support services, using a Human Rights based approach. A Human Rights based approach is one which empowers people to know what they are entitled to and ensures that this is integrated into their day to day care and support.
We are also interested in your views on how we put these principles into practice.
Everyone should have high quality services and have a positive experience. We want everyone's views so we get it right and make this happen.
On the following pages you will see all the principles. Please let us know what you think about each one. 
This consultation is open from 26 October 2015 – 10 December 2015.
I am:
	
	A person who uses a service/s


	
	A family member/carer


	
	Completing this on behalf of a person who uses services


	
	A member of the public


	
	A volunteer


	
	Working in health, care or support services*


	
	Representing a professional body*


	
	Working for an organisation that represents people using services*


	
	Working for a commissioning service*


	
	Working for scrutiny /regulation body*


	X
	A provider and/or organisation representing providers*


	
	Other*


* Please provide further information.
	SPPC is the umbrella body representing the major organisations involved in palliative care in Scotland.  SPPC has 52 member organisations, comprising all territorial NHS Boards, all the voluntary hospices, 15 national charities, support organisations and a range of professional associations. Our membership is detailed at www.palliativecarescotland.org.uk. The Partnership contributes at national level to the development and strategic direction of palliative care in Scotland and to service improvement at local level.  An important part of our role is the development, identification and dissemination of good practice, through our eBulletin, website and events. The Partnership’s aim is to promote equitable access throughout Scotland to high quality palliative care for all patients and families.




If this return was completed on behalf of more than one person – please provide the number of people who contributed to this response:
	


Are you happy for us to contact you again as part of this process?
	Yes


	X

	No


	


If yes, please provide your details below?
Name:
	Mark Hazelwood



Organisation (if applicable):
	Scottish Partnership for Palliative Care



Job title (if applicable):
	Chief Executive



Contact details:
	mark@palliativecarescoatland.org.uk  0131 2722735



I am entitled to be respected
This means:
My opinions, privacy, beliefs, values and culture are respected.
I am treated with dignity.
Thinking about this principle, do you:

	Strongly Agree


	X

	Agree


	

	Disagree


	

	Strongly Disagree


	


Comments:

	


I am entitled to compassion
This means:
I experience warm, compassionate and nurturing care provided by people sensitive to my needs and wishes.
Thinking about this principle, do you:

	Strongly Agree


	X

	Agree


	

	Disagree


	

	Strongly Disagree


	


Comments:

	


I am entitled to be included
This means:
I receive the right information, at the right time and in a way that I can understand.
I am supported in my right to make informed choices and decisions about my care and support.
I am involved in wider decisions about the way the service is provided. When I make suggestions and voice concerns I am listened to.
I can play a full role in the community around me.
Thinking about this principle, do you:

	Strongly Agree


	X

	Agree


	

	Disagree


	

	Strongly Disagree


	


Comments:

	


I am entitled to be treated fairly
This means:
I am valued as an individual and I am treated fairly. 
My human rights are respected and promoted.
I do not experience discrimination.
Thinking about this principle, do you:

	Strongly Agree


	X

	Agree


	

	Disagree


	

	Strongly Disagree


	


Comments:

	


I am entitled to a responsive service
This means:
I receive the right care and support at the right time.
My care and support responds when my needs, views and decisions change. 
I have personal goals, aspirations and the support to achieve them.
Thinking about this principle, do you:

	Strongly Agree


	X

	Agree


	

	Disagree


	

	Strongly Disagree


	


Comments:

	The explanation of this principle should have “in the right place” added after “right time”.



I am entitled to be safe
This means:
I am safe, free from harm and abuse.
My care and support is provided in an environment in which I feel safe.
I am supported and encouraged to achieve my aspirations and potential, even when this means I might be taking risks.
Thinking about this principle, do you:

	Strongly Agree


	X

	Agree


	

	Disagree


	

	Strongly Disagree


	


Comments:

	Need to recognise that people should be supported and respected to take risks and potentially be harmed as a result.  Service users may well have a higher tolerance of risk than provider organisations,  Safety needs to be understood in the context of autonomy.



I am entitled to personal wellbeing
This means:
I have individual health and wellbeing preferences and outcomes. 
I am supported to achieve these, and to realise my potential.
Thinking about this principle, do you:

	Strongly Agree


	X

	Agree


	

	Disagree


	

	Strongly Disagree


	


Comments:

	


Are there any other principles that you think should be included?
	Yes


	

	No


	X


If yes, please provide details.
	The need for open and honest communication and support for autonomy are very important, but we feel that these are encompassed by the other principles.



We want your views on how on how we put the principles into practice.
For these principles to be met, what general standards are needed (for example, quality of care from staff, management and leadership, quality assurance)?
	Management, leadership, quality assurance are all relevant topics for general standards.  Staff skills, knowledge and behaviours and physical environment would also be relevant areas.
There should also be a standard relating to resourcing for staff.

There needs to be a standard relating to commissioning processes – the responsibility for achieving these principles lies as much with commissioners as it does with providers organisations.



How would specialist standards support these principles?
	Specialist standards could help commissioners and providers to translate these very general principles into the very varied and diverse contexts to which they will apply.
There would be merit in standards pertaining to palliative and end of life care.  1 in 3 acute hospital beds are used by people in their last year of life and nearly 1 in ten will die during their current hospital episode.  Most residents in care of the elderly care homes have palliative care needs.  
The recent Health and Support Committee Inquiry into Palliative and End of Life Care has identified the need to improve standards of care in this area.



Any other comments, suggestions:
	Specific standards relating to palliative and end of life care would sit well with the forthcoming SG Strategic Framework on Palliative and End of Life Care (and elements of the forthcoming Dementia Strategy)


Please return to:
Elaine Cranston
Directorate Support Officer
Care Inspectorate

Compass House

11 Riverside Drive

Dundee, DD1 4NY

Tel:
01382 207116

Email: 
elaine.cranston@careinspectorate.com
Information you provide

By completing this survey, you are consenting to Healthcare Improvement Scotland using the information you provide for the purposes stated in the survey introduction. Any personal information that you give us will be kept confidential and will only be used for the reasons that have been specified in this survey. We will not give your information to outside organisations (apart from organisations processing the information on our behalf) unless you have given us your permission. Whenever we intend to give your personal details to other organisations we will ask for your permission first. This is in line with the Data Protection Act 1998
Thank you for taking the time to complete this survey.
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