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Volunteers have played a key role founding and influencing the Hospices:

ongoing development of the independent hospice movement in the = Recognise the importance of volunteering as a key element of
UK. 123 EXTERNAL INFLUENCES ORGANISATIONAL SUSTAINABILITY VOLUNTEERING INFLUENCES sustainability and plan for this effectively.

Ensure the sustainability and quality of volunteering through review
Volunteers comprise a large proportion of the workforce and are vital National healthipc policy Dermand for Services S —— and eff(?ctlve resourcing. |
to the delivery of care and support to patients.*> ! The time volunteers taboos and barriers Recognise the key role of volunteers in governance.

donate makes a significant economic contribution.® T Maximise volunteering for the benefit of patients, families and
Societal/demographic changes Leadership Skilled and effective trustees communities.

Volunteering, however, is influenced by many external factors,
including government policy, changing society “ and economic climate. Economic climate Value of donated time and Policy makers:

Hospice economy fundraising

Recent palliative care policy developments have largely ignored the  Recognise volunteering and the unique dimension, quality and
role of volunteers; a significant omission considering their role. National volunteering policy Supply of appropriately skilled added resource which it brings to services.

Services responsive to needs volunteers

Whilst it is often said to volunteers “we couldn’t do it without you” Sherafig velrTEeT

there is little research evidence to support this. The focus of this study S i ek e
therefore was to explore the relationship between volunteering and

organisational sustainability in independent hOSpiceS in the UK USing d No of people volunteering Community engagement- Community

. . . . Publi d local rt invol t ity buildi
theoretical model, constructed from literature findings. JPIe andioed’ SIpPe nvolvement/capacity building

“Volunteers j,
- elp to
bdlS,DE/ myths and taboos
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The focus of the study was strategic participants included trustees,
senior staff and volunteers from independent hospices in the UK. Data References
was gathered using an online self-administered questionnaire.
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