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In 1996: A prescient message… 



How could we harness what we have? 



Unprecedented levels of exponential change…  



The world in our hands…  



Getting better every day! 



What do we want to achieve? 





We must be reactive…and also proactive 



The staircase of  support 

Our shared responsibility: To identify 

unmet needs and mobilize resources 

to address them, across traditional 

boundaries, while leaving institutional 

care as the last resort 

Self-help 
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Over 15 million hits! 



A good opportunity to make a difference…  



Large economies of scale are emerging 



Thousands of high quality videos  



The staircase of  support 

Peer-to-peer 

support 

Self-help 
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Seeking symptom relief... 



Through the entire continuum of care... 



The staircase of  support 

Group 

support 

Peer-to-peer 

support 

Self-help 
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Hybrid support for and by caregivers! Filling gaps, together... 



How about prescribing this to families? 



Thousands of youth eager to help…  



The staircase of  support 

Community 

care 

Group 

support 

Peer-to-peer 

support 

Self-help 
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Transforming primary care with free tools 



The staircase of  support 

Institutional 

care 

Community 

care 

Group 

support 

Peer-to-peer 

support 

Self-help 
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Hospitals as the last resort 



“To cure sometimes,  

to alleviate often,  

to console always” 

 

Unknown origin  
[attributed to Hippocrates, Paré, 

Nightingale, Trudeau, and many others]   

To protect our essence… 



New challenges…  



What should our role be? 



Their lives... open to anyone to edit! 



Who is studying this? 



Preventive 

suicide? 



We are not 

prepared for this…  

http://www.exitinternational.net/


What is our role here?  



Massive outpour of social support…  



A cyber-attack? 









Cyber-updates from the US… 



Is it time to expand our scope? 



One physical death. How many virtual? 



How do we handle virtual life after death? 



Cyberspace 

when you are 

dead 



Virtual life after death… 

http://www.thedigitalbeyond.com/




How about eTouch? 



How about all other senses? 



How could we 

boost the high 

touch with the 

high tech? 



Is it time to re-focus on our healing abilities? 



Will we have the courage, fear or generosity 
needed to meet their expectations?  
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